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Step for step installation 

You want to have a permanent internet connection on your iPhone/iPad on campus? 

Follow this installation guide to setup your eduroam connection. 

 

What you need to follow this guide: 

1. You are holding an iPad/iPhone. 

2. You have a user account at the EUF. 

3. You know your network login information. 

4. You can temporarily connect to separate internet (like cellular). 

5. The first four steps are possible to do at home. For the fifth step, you need to be 

on campus. 
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Step 1: Before setup of eduroam Wi-Fi 

To set up eduroam, you will need to connect to a different internet connection, like 

your cellular or the network “Uni-Studenten”. 

 

1.1 Open the general settings. 

Settings > („Allgemein“) 

1.2 Navigate to VPN & Device 

Management („VPN und 

Geräteverwaltung“) 

Settings > General > VPN & Device 

Management 

1.3 If there is a configuration profile 

for eduroam, press it. If there is not, 

continue with step two. 

 

1.4 Press Delete Profile („Profil 

entfernen“)  

All eduroam profiles are now deleted. 
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Step 2: Download installer 
2.1 Open the browser Safari (do not open Firefox, Chrome or similar).  

2.2 Enter the following URL or press this link: https://unifl.de/eduroam   

 

You will see this internet site: 

Your device will be automatically 

recognised as an Apple device. If it is not, 

please change it to Apple. 

2.3 Press on the button eduroam and 

download the profile. 

 

 

 

2.4 Wait a moment, until this popup appears: 

 

2.5 Press Allow/Accept („Zulassen“) 

 

  

 

2 

3 

 5 

https://unifl.de/eduroam


 

 

eduroam für Studierende 
Konfiguration auf iDevices (iOS) 

 Datum: 23.Juli 2025 
Autor: Ede Büßen 

Seite 4 von 6 

Step 3: Install profile 

3.1 Open settings 
3.2 Press the button Loaded Profile 

(“Profil geladen”) and open the profile. 

 

 

 

 

3.3 Press Install („Instalieren“). 

3.4 If you need to, insert your pin / authentication  

 

 

 

 

 

 

3.5 Press Install („Installieren“) in the following 

prompts as well. 
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Step 4: Type in the login information 

4.1 The username is put together with 

your student id and @uni-flensburg.de.  

IMPORTANT: Do not type in your 

email address.  

4.2 Press Next. 

4.3 Type in your network login password. 

Press Next. 

 

 

 

Step 5: Connect with 

eduroam Wi-Fi 

You are on campus. Eduroam Wi-Fi is 

offered here. 

5.1 Navigate to your general settings and 

select Wi-Fi (WLAN): Home Button > 

Settings > Wi-Fi 

eduroam is now one of the available 

networks.  

5.2 Press on the network. 

Your device now connects automatically. 

5.3 Test your connection to the internet. 

  

2 

1 

 

 

 

3 
 

2 
1 



 

 

eduroam für Studierende 
Konfiguration auf iDevices (iOS) 

 Datum: 23.Juli 2025 
Autor: Ede Büßen 

Seite 6 von 6 

Step 6: Troubleshooting 

Have you followed all steps of this guide? 

6.1 Follow the steps of the eduroam troubleshooting: https://www.uni-

flensburg.de?59101#c204144 

6.5 If there is no connection still, contact WLANAdmin@uni-flensburg.de. 

Please send your student id, building name, room number, time and date of not being 

able to connect. 
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