
 
 
 
 
 
 

the contract 

 

the online 
shop 

 

the store 

 

the address 

 

 



 
 
 
 
 
 

the letter 

 

the seller 

 

the customer 

 

the price 

 



 
 
 
 
 
 

the return 

 

in writing 

 

the shipping 
costs 

 

by telephone 

 

    



 
 
 
 
 
 

the exchange 

 

the offer 

 

the invoice 

 

the acceptance 

 

    



 
 
 
 
 
 

the purchase 

 

the termination 

 

the date 

 

verbally 

 
 


